
Offer available to qualifying business customers who subscribe to United internet & business class phone service(s) and have no outstanding 
obligations to United Communications. Incomplete forms or requests with missing early termination fee (ETF) documentation will be returned for 
resubmission. This form and previous provider bill(s) must be received within 60 days of installation of United services. Payment amount will be 
determined by the ETF(s) shown on the bill(s) from the previous provider(s), not to exceed $500. If email is not available, forms may be mailed to 
United Communications, Attn: Contract Buyout Dept; 120 Taylor, Chapel Hill, TN 37034 ATTN-Contract Buyout Forms

Upon receipt of the forms and verification of eligibility, a payment in the amount equal to the early
termination fee(s) charged by your previous provider(s) on your bill(s), not to exceed $500 in total,
will be mailed to your United Communications address of record.

Email all documentation to mycontractbuyout@gounited.net

Contract Buyout Form

Name on the Account

Service Address

Email Address

Phone Number on the Account

United Account Number

Previous Provider Name

Amount of Early Termination Fee from Previous Provider


